
Tender Specification – Submitted Questions & Answers (As of 14.05.18) 

Would the council be open to using an alternative CMS to Drupal? 

•         Based on the requirements in the document we feel it would be 
better suited and certainly a more futureproof option and we would be 
happy to provide industry trends to support this. 

The CMS currently used by CTC is an older version of Drupal and the content is 

non-trivial in ‘depth’ – the amount of existent content that needs to be carried 
over into the new build, largely ‘as-is’. For this and other reasons, after careful 
consideration, WordPress, while popular (is the #1 CMS without doubt), and has 

a large ‘community’ of users and supporters was decided against in this context. 
Additionally, because of its popularity, it is a CMS generally considered a more 

prominent target and more vulnerable to hack attack, a risk that must be 
minimised in CTC application. 

 

In the design visuals that have been sent across we cannot see any 

primary navigation – please can you confirm if the council would like 
one? 

If a development partner wishes to incorporate additional navigation in the top 
menu in desktop view on general pages, that is of course OK. There must be 

flexibility in the implementation for ‘real world’ adjustment. The design utilises 
‘search’ as a prominent and effective navigation within the user experience.  

 
On the homepage, primary navigation is ‘topic outcome oriented’ (panels of 
common outcome destinations, within the CTC site and with partner sites). This 

is echoed on ‘general pages’ (everything not the homepage). 
 

This is augmented with compact topic navigation in the footer of general pages 
on desktop view and is simplified on the ‘home’ page to a number of direct topic 
links. 

 
The general page is not presently visualised in tablet/phone responsive modes, 

but in that context, direct navigation would be located at page top in the normal 
way (e.g. with a three bars fly-out menu). 

 
The role of the search bar is not to be underestimated in users’ primary 
navigation, this is dependent of appropriate taxonomy in ‘tagging’ articles with 

keywords. This is a mature and practical application of the taxonomy module on 
Drupal in a modern UX.  

 
Having just viewed the tender opportunity that you have just published, 
can you let me know whether there is a specific budget that has been 

assigned for this project please? 

 

No specific budget has been set for this project.  Although cost will be a 

contributory factor; the Council will consider the quality of each submission with 



the final decision based on a number of factors one of which will be value for 
money. 

Can you confirm what documentation you would like us to provide as 

part of the submission? Is it just recommendations based on your 
specifications and do you have a preferred format in which you would 
like these to be received? 

A pdf document outlining all the salient details would be easiest.  If any relevant 
technical details could be submitted as an appendix or enclosure this would leave 
the main body of the tender in largely plain English and easier for the marking panel 
of Officers and Members to assess.  If you are submitting a number of alternative 
options please breakdown all relevant costs for each option available.  
 
Please feel free to submit any supporting documentation you deem helpful e.g. 
testimonials, case studies etc. 
 

 


